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Page Cannot Be Found Error 
 
Any alerts to connect to the Internet is simply ‘MyBusiness’ connecting to the server ‘MyBiz’ creates on your 
PC and not to the Internet. To prevent this from happening: 
Go to Internet Explorer and choose Tools, Internet options. Select Delete cookies and also delete files and 
off line files. 
 
As shown below. 

 
 
 
Stay in Internet Explorer > Tools > Internet options > Using the Connections tab at the top Select. 
 
If you have a dial-up connection: Click on the 'Dial whenever a connection is not present' option and press 
ok. 
If you have a broadband connection: Click on the ‘Never dial a connection' option and press ok. See below  
 
 
 
 



A MyBusiness Troubleshooting Guide   Make sure you update to version 3.05 for free.   
   email support@mybiz.co.uk 
 

MyBusiness  Troubleshooting Guide            Page 2
If you would like further advice please email support@mybiz.co.uk.   
The MyBusiness team will be happy to answer any of your questions. 

 


